




















Our advisors offer our products to their clients as part of the Confident
Retirement approach and we’re seeing good growth in life insurance sales — up 16
percent for the year in 2013. Indexed universal life sales continued to be strong
and we’re also experiencing improvement in variable universal life sales and
steady growth in Variable Universal Life and Universal Life assets, given the
markets we’ve had.

We recently introduced the insurance e-application, which streamlines the new
business process for advisors and our back office. It’s getting good results. We’ve
also simplified our underwriting for a better client experience.

In Auto & Home premiums are up 10 percent and we’re continuing to see good
policy growth across home, auto and umbrella lines. We’re working to deepen
penetration with our affinity partners and with our own advisors. Our client
satisfaction and retention also remains very high. Walter will provide color on the
financials for the annuities and protection businesses.

To summarize, we had a strong fourth quarter to wrap up a very good year.

Ameriprise is performing well especially Advice & Wealth Management, which
continues to show excellent results. In Asset Management, we’re generating solid
returns but we have more work to do to gain flows at Columbia to overcome ex-
parent activities. Our Insurance and Annuities businesses are good books of
business and complement our total offering.

From a company perspective, we continue to be recognized in the industry, for
the client and advisor experience we provide and for how we run the company.
During the quarter, Ameriprise was once again named as one of the leading
community-minded companies in the nation in the second edition of The Civic 50.

We have the same strategic focus for 2014 and | believe we’re positioned well for
year ahead. As | mentioned at the start, we delivered record return on equity and
we think we can take it even higher.

With that, I'd like to hand things over to Walter for a detailed review of the
numbers.



Strong revenue growth and margins led by Ameriplrrjse gi’
Advice & Wealth Management and Asset Management e
Pretax Operating Margin?
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1 " , AWM and Asset Mgmt. earnings grew 37% and
AWM Asset Mgmt Annuities Protection represented 57% of earnings®

1. Excludesimpact of bank in the prior-year period. Former banking operations contributed $12M of operating net revenue in the prior-year period

2. Asset Management margin is adjusted net pretax operating margin 3
3. Pretaxoperating earnings, excludes Corporate & Other segment

See non-GAAP financial measure reconciliations in appendix.

Thank you, Jim.

Ameriprise delivered excellent financial results this quarter and for the full year — business
fundamentals remain strong, top line growth was solid, expenses were well managed, and we
had strong profitability.

Starting with operating net revenue growth on page 3. In total, operating net revenues grew
8%, led by strong growth in Advice & Wealth Management and Asset Management. If you
exclude the impact of low rates, revenues grew by 10%.

We had double digit revenue growth in Advice & Wealth Management and Asset Management
driven by increases in client assets, good transaction levels, and market appreciation which was
partially offset by the impact of net outflows in Asset Management.

Annuities and Insurance posted stable revenue growth which was in line with our expectations.

This growth in revenues has translated into strong earnings and margin expansion. AWM
margins increased to 14.4% - up more than 250 basis points from last year. Asset Management
margins were 40.2%.

Combined, Advice Wealth Management and Asset Management earnings grew 37% from last
year and now account for 57% of earnings, representing substantial progress in shifting our
business mix.

Let’s turn to earnings on slide 4.



Strong operating results Amerip}:ise Cri’
Record 19.7% operating ROE and 9% growth in operating EPS

Operating Return on Equity Operating Earnings Per Diluted Share
excluding AQCI

E2 $1.87

$1.71

16.2%

Q4 2013 Q4 2012 Q4 2013 Q4 2012

See non-GAAP financial measure reconciliations in appendix

We continue to grow operating return on equity, reaching an all-
time high of 19.7%.

Operating earnings per share were $1.87, up 9%. The underlying
growth rate was over 20% when we adjust for 2013 and 2012
disclosed unusual items.

Performance has been quite strong, especially in light of the low
interest rate environment, which impacted earnings by $38
million compared to the prior year.

Finally, our ability to redeploy capital has contributed to EPS and
ROE growth and is a strong point of differentiation for Ameriprise.

Moving to slide 5.




Excellent full year results led by Advice & Wealth Ameriprise 3
Financial
Management and Asset Management

Pretax Operating Earnings Operating Earnings Per Diluted Share
Full Year 2013 Full Year 2013
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$7.05  azEem
$1,051 o
$5.59
AWM & Asset Mgmt  Annuities & Protection 2013 2012

Year-Over-Year Growth

31% 9% AWM and Asset Mgmt. earnings
represented 56% of earnings
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1. Pretax operating earnings, excludes Corporate & Other segment
See non-GAAP financial measure reconciliations in appendix.

Results for the full year are also strong and are similar to the trends we
saw in the quarter. In 2013, Advice & Wealth Management and Asset
Management, coupled with effective capital management, were the
prime factors behind our 26% year-over-year EPS growth rate.

Earnings in these two segments increased over 30%, excellent growth
considering the headwind from low interest rates and the exit of the
bank. Throughout the year, we had solid business fundamentals,
including growth in client assets, record wrap net inflows of $13.1
billion, good transaction levels, as well as market appreciation. For the
full year, these two segments represent 56% of operating earnings.

Annuities and Protection continue to produce solid results with a 9%
growth rate. These businesses continue to have a strong and
differentiated risk profile.

Moving to the segments, let’s start with Advice & Wealth Management
on slide 6.



Advice & Wealth Management Ameripg_isesa
Strong growth in key business metrics, earnings and margins

Operating Net Revenue uarter Highlights
$ in millions * Pretax earnings increased 36%

=-$12 * Operating net revenues up 13%, excluding
former banking operations

$1,127 $993 — Strong 16% growth in client assets

— Robust wrap net inflows of $2.8 billion

— Good client activity and positive markets

— QOperating net revenue per advisor,

Q42013 ) o 2012. excluding former bank operations,
4 AWM excluding bank @ Bank impact improved 14%, to $440k for the year
Pretax Operating Earnings * Expenses well managed
$ in millions — Disciplined approach to G&A
— Higher distribution expenses due to
increased advisor productivity
$162 * 14.4% pretax operating margin, a 260 bps
$119 improvement from last year
) ) + Strong results despite impact of low short term
Q42013 Q4 2012

rates on earnings on large cash balances 6

See non-GAAP financial measure reconciliations in appendix.

We continue to deliver very strong results in Advice & Wealth Management.
Pretax operating earnings grew 36% and was supported by revenue growth
and effective expense management.

We have also seen significant margin expansion which reached 14.4% in the
guarter, despite the 100 basis point headwind driven by the 20 basis point
interest spread impact on our brokerage sweep balances.

There is substantial upside when short term rates move higher. As a point of
reference, a 100 basis point increase in short term rates would increase annual
earnings by about $150 million dollars and add approximately 300 basis points
to margins, assuming that cash balances remain at the same level.



Asset Management solid earnings growth and Ameripg_ise‘ga
competitive margins

Operating Net Revenue Quarter Highlights
%I rnillions * Pre-tax earnings increased 38%
$824
$740

+ Good revenue growth of 11% compared to
last year

* Disciplined expense management

« Adjusted operating margin of 40.2%,

4 2013 4 2012
B ¢ up from 33.6% a year ago

Pretax Operating Earnings « AUM reached $501 billion, up 10% from a

$ in millions . e craca
year ago, driven by market appreciation
$194 partially offset by net outflows
- 3
Q42013 Q4 2012

See non-GAAP financial measure reconciliations in appendix.

Turning to Asset Management on slide 7, revenues increased
11%, primarily from market appreciation, offset by the
cumulative impact of outflows.

While total expenses were up with the markets, we managed
G&A expenses effectively and it was up only 3% from last year.

In the quarter, earnings increased 38% to $194 million and
adjusted operating margins improved to 40.2% from 33.6% a
year ago, reflecting favorable leverage to rising markets and tight
expense management.

Let’s turn to flows in more detail on slide 8.




Good progress to improve Asset Management net flows Ameriprise @

Financial

Total net inflows of $5.5 billion including significant level of reinvested dividends

Outflows from legacy and other areas discussed previously consistent with expectations
— Former parent affiliated distribution ($1.3 billion across retail and institutional)
— Institutional: Former parent influenced mandates at Columbia ($1.0 billion)
— Retall: Third party sub-advisor ($0.3 billion) and share class change in the RIA channel ($0.6 billion)

Columbia retail making progress on key initiatives to improve flows
— Increasing penetration on intermediary platforms focusing on model portfolios
— Consistent with industry experience, outflows increased during the month of December

Institutional channel had inflows as strong third party flows more than offset legacy related outflows
at Columbia
— Third party mandates at Columbia are funding, pipeline is solid and we continue to have strong win rates
— Beginning to win global mandates for U.S. and International products

Robust U.K. and European retail flows at Threadneedle

In the quarter, we had a total of $5.5 billion of net inflows, including $6.6 billion of reinvested
dividends. This quarter was about S3 billion higher than the same quarter last year because of
an increase in the level of realized gains in the equity funds.

We had a total of $3.2 billion of outflows in the former parent related and other areas we’ve
previously discussed. This is in line with our expectations and consists of the following:

. We had outflows of approximately $1.3 billion, across retail and institutional, associated
with one large former parent affiliated distribution partner. As we’ve said, outflows will
continue as our share in that distribution channel normalizes.

. At Columbia retail, we had $300 million of outflows at a sub-advisor and $S600 million of
outflows in the RIA channel.

J In the Institutional business, we had $1.0 billion of outflows related to former parent
influenced mandates at Columbia.

We have areas of real improvement and strength. We had net inflows in the institutional
channel where we are seeing strong growth in third party mandates.

Finally, at Threadneedle we had another strong quarter with $1.3 billion of retail net inflows.



Annuities pretax operating earnings grew 9%, Ameriprise 3
reflecting good variable annuity growth Frnencial

Variable Annuities: Pretax Operating Earnings ~ Quarter Highlights
$ in millions
Variable Annuities:
» Strong fundamental 21% pretax operating earnings
$129 growth from business growth and market
appreciation

$156

= High-quality in-force block

— Healthy level of cash sales consistent with prior
| | quarter - up 3% year-over-year
04 2013 Q42012 ' — Strong adoption of previously announced fund
additions. This resulted in sizable client asset
transfers into managed volatility funds,
resulting in a $26 million benefit to earnings.

Fixed Annuities: Pretax Operating Earnings
$ in millions

Fixed Annuities:

$42
$31 . Pret:flx operating earnings of $31 million from
continued pressure from low interest rates
» Account values down 4% to $13.3 billion
— Limited new sales given low rate environment
042013 042012 — Re-pricing five-year guarantee block on track
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Turning to Annuities on slide 9, pretax operating earnings were $187 million dollars.

Variable annuity pretax operating earnings grew 21% from a year ago, primarily from
equity market appreciation and business growth.

Our variable annuity business continues to have a high-quality, in-force block with
good growth in attractive new business. In fact, the risk profile of the block has
benefited from the addition of new fund offerings to our inforce policyholders we
announced last quarter. These changes have been very well received by advisors and
clients. In fact, clients transferred $900 million of assets that were not impacted by fee
changes. This resulted in about $26 million benefit to earnings in the quarter relating
to lower reserves. The managed volatility products require lower reserves than the
legacy products as the hedging is embedded in the volatility control funds.

In fixed annuities, pretax operating earnings were $31 million. Results in the quarter
included about $12 million of lower earnings from spread compression. As interest
rates increase, we will likely see account values shrink from increased lapses, but the
net result will still be positive.



Protection pretax operating earnings included Auto & Ameriprise 3
i Financial
Home reserve strengthening "
uarter Highlights
Pretax Operating Earnings
$ in millions Pretax operating earnings of $82 million including

increased reserves for Auto & Home

Life & Health:
* VUL/UL account balances increased 11%

* Total cash sales remained strong driven by VUL
and iUL

* Claims within expectations, above a year ago

Auto & Home:
* Premiums grew 10%

042013 Q42012 '+ Catastrophe losses in the quarter were in line
with expectations

* Increased reserves $20 million based on auto
liability claims development
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Moving to Protection on slide 10.
Pretax operating earnings were $82 million.

Underlying Life & Health business remains solid. We had good
sales of Variable Universal Life and Indexed Universal Life. Claims
experience was good and within our expectations, but at a higher
level than last year.

Auto & Home has continued new policy sales growth across
market segments from affinity partnerships. Earnings in the
quarter reflect a $20 million increase in reserves primarily from
auto liability claims development.




Returned $1.9 billion to shareholders over the Ameriprise @
trailing four quarters Financial

uarter Highlights
Capital Returned to Shareholders

($ in millions) « Differentiated ability to generate strong
cash flow allows for continued return of

$475 $475 $458 capital to shareholders in a variety of
s $440 market and interest rate environments
$380 $350 . $19_m_|II|0ﬂ expense from_ma_ke-whoie

$371 $370 $360 provision on bonds maturing in 2015

« Strong current excess capital position,
nearly $2 billion

RBC ratio of approximately 450%, does

— 1 not include the $500 million of additional
capital above required levels at the
1 $108 $96
103 W (#105 . B holding company primarily for variable

annuities
Q42013 Q32013 Q22013 Q12013 Q42012

Trailing

four quarter 130% 129% 134% 140% 133% * Base line plan in 2014 to return 90-100%
returnt of operating earnings to shareholders
| Dividends H Share Repurchases through buybacks and dividends

1. Percent of operating eamings returned to shareholders via dividend and share repurchase 1 1

Let’s turn to capital on slide 11.

We returned $475 million to shareholders through dividends and share
repurchase in the quarter, and for the full year, we returned $1.9 billion. As
you can see, we have been able to consistently return more than 100% of
earnings to shareholders due to our business mix shift, risk management
capabilities and strong balance sheet fundamentals.

We ended the quarter with continued strong balance sheet fundamentals,
nearly $2 billion of excess capital, and an RBC ratio of approximately 450%.
This does not include the $S500 million of additional capital above required
levels for variable annuity products.

In 2014, our base line plan is to return 90-100% of operating earnings to
shareholders and we expect that our approach to returning capital to
shareholders will continue to make Ameriprise unique.

With that, we will take your questions.












